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ALMA Project

WP2. Market research. Educational needs of Enterprises at national level 
QUESTIONNAIRE FOR ENTERPRISES

QUESTIONNAIRE FOR ENTERPRISES
Good morning / good afternoon! (Your entity’s name) is conducting a survey about the educational /training needs of the enterprise, in the framework of ALMA-DC project – financed by the European Commission – Grundtvig Action. Therefore, we kindly ask you to answer some questions related to this topic. 

The information you will give us will be treated with strict confidence. Thank you for your collaboration.
1. Socio-economic data

Activity sector (please specify it here): ______________________________________________
Size:

Less than 10 employees
(
11 – 50 employees
(
51-250 employees
(
251-500 employees
(
500-1000 employees
(
More than 1000 employees
(
Does your company operate in:


National market
(
EU market
(
World wide market
(
Employees by gender (%):

Male
__________
Female
__________
Migrant women working in your company (in number)
_____
2. Job forecast
2.1. In the next 4 years, in which of the following areas will your company offer employment?
Management
(
Administration
(
Marketing
(
Production
(
Other (please specify): …………………………………

2.2. For each of the selected areas above, please indicate the required level of education/training:
	
	Management
	Administration
	Marketing
	Production
	Other

	None
	(
	(
	(
	(
	(

	Primary education
	(
	(
	(
	(
	(

	Secondary and/or Technical education
	(
	(
	(
	(
	(

	Tertiary education
	(
	(
	(
	(
	(

	Specific training
	(
	(
	(
	(
	(

	Other (please specify):
	________
	________
	________
	________
	_______


2.3. For each of the areas you’ve selected at item no. 2.1, please indicate the required work experience:
	
	Management
	Administration
	Marketing
	Production
	Other

	None
	(
	(
	(
	(
	(

	One year or less
	(
	(
	(
	(
	(

	Between 1-3 years
	(
	(
	(
	(
	(

	Between 3-5 years
	(
	(
	(
	(
	(

	More than 5 years
	(
	(
	(
	(
	(


2.4. Please indicate the key skills needed for the potential job offered under the areas identified at item no. 2.1:
	
	Management
	Administration
	Marketing
	Production
	Other

	Communication
	(
	(
	(
	(
	(

	Numeracy
	(
	(
	(
	(
	(

	IT 
	(
	(
	(
	(
	(

	Problem solving
	(
	(
	(
	(
	(

	Working with others
	(
	(
	(
	(
	(

	Others (please specify)
	________
	________
	________
	________
	_______


2.5 In general which knowledge/ skills/ other features are important at the labour market?

	
	Very important
	important
	Less important
	Unimportant

	Educational achievements/ qualifications
	(
	(
	(
	(

	Knowledge about the labour market
	(
	(
	(
	(

	Professional experience
	(
	(
	(
	(

	IT skills
	(
	(
	(
	(

	Language skills
	(
	(
	(
	(

	Intercultural skills
	(
	(
	(
	(

	Social competences
	(
	(
	(
	(

	Age
	(
	(
	(
	(

	Gender
	(
	(
	(
	(

	Personality
	(
	(
	(
	(


3. Training in company
3.1. Do you usually organise training activities in your company?

YES
( 
NO
(
3.2. How do you organise the training in your company?
Internally
(
Externally
(
3.3. Which are the main reasons you offer training to your personnel? (you may choose more than one options if necessary)
- Through training the employees’ skills and competences will be improved (fostering the competitiveness of the company)
(
- The training is offered to cater for the market needs
(
- The training is part of the company’s social policy
(
- Public bodies finance training activities
(
- Other (please, specify)
(
____________________________________________________________________
____________________________________________________________________

3.4. What is/ are the objective(s) of the training offer?

- To improve employees’ skills and competences (the training is defined according to employees’ training needs)
(
- To improve the company activity (training is defined according to company’s needs)
(
Other, please specify
(
_____________________________________________________________________________

_____________________________________________________________________________

3.5. What methodology is used for developing training activities?

Traditional (face to face)
(
Supported by IT technologies (on-line, e-learning) 
(
Combination of different methods (blended)
(
Other (please specify)
(
____________________________________________________________________
3.6. How many employees participate in training activities?

Total number:


__________
Number by gender:
Male


__________

Female


__________

Number of migrant women
__________

4. RECRUITMENT OF MIGRANT WOMEN
4.1. Would your company agree to employ migrant women?

YES
( 
NO
(
4.1.A. If YES, please, justify your answer.

_____________________________________________________________________________

4.1.B. If NOT, please justify your answer.

____________________________________________________________________________

4.2. Have you employed migrant women in your company in the last 3 - 5 years?

YES
( 
NO
(
4.3. Please indicate the four main reasons for recruiting migrant women (you may mention more than one reasons if necessary).
1. ______________________________________________________________
2. ______________________________________________________________

3. ______________________________________________________________

4. ______________________________________________________________

4.4 Please specify some barriers to employ migrants at the labour market? (you may mention more than one reasons if necessary)

· Lack of Educational achievements/ qualifications

(
· Lack of Language skills





(
· Lack of IT skills






(
· Lack of Intercultural skills




(
·  Other:
________________________________________________________

________________________________________________________

4.5. Would your managerial board agree to invest in training/re-training/re-qualifying the migrant women working in the company?
YES
( 
NO
(
4.5.A. If YES, please, justify your answer.

_____________________________________________________________________________

4.5.B. If NOT, please justify your answer.

_____________________________________________________________________________
_____________________________________________________________________________
Thank you very much for your attention!
	CONTROL DATA

	The information you give us is strictly confidential. We just need some name (it doesn’t have to be your real name; this survey is practically anonymous) and telephone number, just in case of eventual control of the authenticity of the questionnaire.
	Name of the interviewed person:
____________________________

Contact telephone number: 
________________________________

Date of the interview: 
____________________________________
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